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What is Mass Upload?

How do I access the Mass Upload function?

How do I fill in the Mass Upload template?

How do I upload the Mass Upload template? 

How do I fill in product attributes and publish?
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MAIN HEADLINE (ACCORDING TO DIVIDER) 

Mass Upload is a function that allows sellers to upload multiple products on Shopee at once. Utilising this 
feature will help sellers save time when uploading a large number of listings via the Seller Centre.

1

Generate & download 
template

Fill in the template with 
the necessary 

information

Upload & check the 
upload result

Fill in attributes & 
publish the products
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Go to the My Products 
page via the Seller 
Centre sidebar menu.
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Select Mass Upload 
under the Batch Tools 
dropdown menu.
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Select Download and 
open the Mass Upload 
template using Excel.
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Item Description Requirement

SKU
Stock Keeping Unit (SKU) refers to the minimum unit you can sell on Shopee. For example, iPhone 8 is an 
item, while iPhone 8 256GB and iPhone 8 64GB are two different SKUs. Optional

Parent SKU
This is the identification code that you assign to a listing for your own reference, to manage your shop. 
Do not duplicate this within your shop. Optional

Variation 
Integration No.

Variation Integration No. is a code created by the system to identify variation types of the same product 
as one listing. This is mandatory and cannot be duplicated within one template.

Required for product 
with variations

Weight The weight of your product will be used to estimate your shipping fee. Required

Dimensions
Dimensions (e.g. length, width, height) may be used to calculate shipping fees for some logistics 
channels. Either fill up all dimensions or keep the field empty. Optional

Logistics channels
Logistics channels can be found and enabled via the My Shipping page. Please enable at least one 
logistic channel. Required

Images
Images are used to represent your products. You can upload a cover image by including a URL in the 
template or uploading it via the Unpublished Items page. Required

Pre-order DTS
Pre-order Days to Ship (DTS) indicates the days required for a pre-order product to be shipped. If this is 
left blank, your shipment will be set as non pre-order by default (2 days). To set your DTS to Pre-Order, 
please look up the DTS range of the item category and insert a valid value (between 7 - 30 days).

Optional
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● Select                                       to exit Protected View. 

● The first 4 rows indicate whether each column is mandatory or optional, the column’s definition, and what you’ll 
need to fill in.

● Fill in your product details accordingly from the 5th row onwards. Each row should represent one specific item. 

Do not 
change or 
edit these 

rows.
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For products with one variation type (e.g. 
size), there should be one record for 
each variation option (S, M, L).

All variations of the same product should 
have the same Variation Integration No.

Title
Variation 

Integration No.
Variation 
Name1

Option for 
Variation 1

Image per 
Variation

Variation 
Name2

Option for 
Variation 2

Price Stock

Huggies Pants HP405 Size M Size Image url 1 65 59

Huggies Pants HP405 Size L Size Image url 2 69 10

Huggies Pants HP405 Size XL Size Image url 3 71 349
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Title
Variation 

Integration No.
Variation 
Name1

Option for 
Variation 1

Image per 
Variation

Variation 
Name2

Option for 
Variation 2

Price Stock

Korean lace dress KL23 Colour Pink Image url 1 Size S 88 14

Korean lace dress KL23 Colour Pink Image url 1 Size M 88 10

Korean lace dress KL23 Colour Pink Image url 1 Size L 88 25

Korean lace dress KL23 Colour Apricot Image url 2 Size S 88 0

Korean lace dress KL23 Colour Apricot Image url 2 Size M 88 3

Korean lace dress KL23 Colour Apricot Image url 2 Size L 88 0

Indicate stock as 0 for 
unavailable variations.

Image per variation is at the 1st 
tier variation level. To enable this 
feature for a product, you’ll need to 
input image URLs for all its 
variations.

Seller Tips!

For products with two variation types 
(e.g. size and colour), ensure that there 
is one record for each variation option. 

All variations of the same product should 
have the same Variation Integration No. 
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Select the Upload File tab in 
the Mass Upload page

Select File and upload your 
updated template

Download to view the 
reasons for a failed upload, 
if applicable

 1

9

 3

 2

You can only upload a max. of 
3 files at a time. To avoid errors, 
please wait for Shopee to 
complete the existing tasks 
before uploading other files.

Seller Tips!
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After uploading the template 
successfully, select Mass 
Update Attributes to go to 
the Attributes Tool page
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Fill in all the required 
attributes 

Select to edit product image 
if needed

Select to edit Parent SKU if 
needed
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4

Phone Case

Phone Case
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Select listings with filled 
product attributes

Publish listings
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Phone Case

Phone Case
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You can sort listings by 
Category

You can filter listings based 
on their Status 
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Phone Case

Phone Case

Remember to Save All regularly 
so that you’ll always see the most 
updated product information and 
filter result.

Seller Tips!

1  2
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You can edit images for all 
listings at one go via Media 
Information

Add or remove images to 
each listing, including its 
variations if applicable
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Phone Case

4
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Learn more about best practices for selling on

Shopee on Seller Education Hub:

https://seller.shopee.com.my/edu


